
Dixons Call Centre - Sheffield

…………………………….

Client
Dixons Ltd
…………………………….

Contractor
M J Gleeson
…………………………….

Architect
HLM Architects
…………………………….

Engineer
Ove Arup & Partners
…………………………….

Steel Tonnage
650 tonnes

Caunton carried out the connection design, supply, fabrication and

erection of the structural steelwork for this Customer Contact

Centre for what was one of the UK’s largest retailer, built in

Sheffield.

At the time of this project, Call Centres were a busy market for

Caunton, due to the surge in telephone communication demanded

such facilities.

The completed structure incorporates the striking architectural

feature of a ‘gull wing’ roof. Imaginative design of external

walkways, in fact used for window cleaning access, further
embellished the building’s appearance.
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